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Welcome to Caboolture’s heart of aged care. Supporting the local Caboolture community for over 70 years and designed with greater needs in mind, Fernhill maintains the highest standards of safety, governance and oversight while providing residents with truly considered, contemporary aged care.
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Discover our Fernhill community

                        
Watch our video tour to find out more about life at Bolton Clarke Fernhill.


                    
                        
                            
                            
                                
                                    
                                    
                                    
                                
                            
                        

                        
                            
                            
                                
                                    
                                    
                                    
                                
                            
                        

                    


                    
                        
                            
                            
                                
                                    
                                    
                                    
                                
                            
                        


                        
                            
                            
                                
                                    
                                    
                                    
                                
                            
                        
                    



                    
                        
                            
                            
                                
                                    
                                    
                                    
                                
                            
                        


                        
                            
                            
                                
                                    
                                    
                                    
                                
                            
                        
                    


                

            

        

    







    
            
Supporting you with tailored care
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Types of care and support

Designed with greater needs in mind, Fernhill delivers state-of-the-art residential aged care with its industry-leading memory support centre for dementia care, wellness centre, and respite day therapy centre.
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Personal care

            
                
Providing assistance with self-care tasks like dressing and grooming.
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Allied health services

            
                
Connecting residents to dedicated health workers and clinical care.
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Restorative support

            
                
Focusing on healthy and active ageing, Fernhill offers gym equipment and activities including pain management, group exercise and individual programs.
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Specialist dementia care

            
                
Designed with the latest enabling technology and world-class dementia care, Fernhill provides a home-like environment that is safe and supportive.
            


    





    






                        

                        
                            



   
Our commitment to care

We work together with our residents and their families to ensure quality care and safety comes first.

	Residents are treated with respect, honesty and dignity.
	Residents are actively engaged in how care services are provided.
	Care services are high quality and delivered by capable teams.
	Communities provide residents with choice and promote independence.






                        

                        
                            



   
Governance and safety standards

Bolton Clarke is committed to ensuring the care and services provided to consumers meet the Aged Care Quality Standards which took effect on 1 July 2019. You can hear the standards explained in English and other languages here.

All our services and outlets operate under the Bolton Clarke Clinical Governance, Client Safety and Wellbeing Framework to ensure that all care is high quality and safe. The framework defines quality care as the delivery of high quality, safe and effective care by capable teams; being treated as a person with respect, honesty and dignity; feeling safe and comfortable; informing clients and using their feedback.
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Connecting residents to dedicated health workers and clinical care.
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Focusing on healthy and active ageing, Fernhill offers gym equipment and activities including pain management, group exercise and individual programs.
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Specialist dementia care

            
                
Designed with the latest enabling technology and world-class dementia care, Fernhill provides a home-like environment that is safe and supportive.
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	Communities provide residents with choice and promote independence.
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Governance and safety standards

Bolton Clarke is committed to ensuring the care and services provided to consumers meet the Aged Care Quality Standards which took effect on 1 July 2019. You can hear the standards explained in English and other languages here.

All our services and outlets operate under the Bolton Clarke Clinical Governance, Client Safety and Wellbeing Framework to ensure that all care is high quality and safe. The framework defines quality care as the delivery of high quality, safe and effective care by capable teams; being treated as a person with respect, honesty and dignity; feeling safe and comfortable; informing clients and using their feedback.





                                

                            

                        

                

            





    






    
            
Enjoy everything Fernhill has to offer

                
                    
                            
                            

                        
                            
                                


                                
                                        
                                                
                                                    
Feel right at home
                                                

                                            
Fernhill features innovative supported-living neighbourhoods, providing residents with localised security and safety, while encouraging a sense of community. To help you live well in a safe and friendly environment, our team is happy to take you for a tour of your new Caboolture home, assist you through the application process or tell you more about our community.

	Fernhill’s indoor living areas, quiet spaces throughout the community provide opportunities to relax.
	Beautifully landscaped grounds, level walking paths and outdoor seating and shade areas encourage residents to enjoy the outdoors.
	The onsite Jacaranda Café is open to residents, families, friends and the wider Caboolture community.


                                        

                                        
                                                
                                                    
Award-winning dining
                                                

                                            
Bolton Clarke creates flavoursome and nutritious menus across its residential communities. Our progress in this area has included award-winning advances in texture-modified foods.

	Tasty, nutritious menus are prepared by our award-winning chefs.
	Residents enjoy frequently changing options with fresh seasonal ingredients.
	All menus cater to residents’ individual and evolving dietary needs.


                                        

                                        
                                                
                                                    
Quality care
                                                

                                            
Count on being supported by a genuinely caring community with services and activities centred around individual needs, interests and choices.

	Dedicated consulting rooms ensure residents can benefit from the convenience of specialist services, including optometrists, dentists, podiatrists and GPs
	24-hour emergency call system
	Day therapy centre to provide respite for carers
	Registered nurse on duty 24/7
	On-site lifestyle program coordinator
	Enjoy all that the region has to offer with Fernhill’s community bus service.
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What makes this community special?
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Resident’s lounge and activities room
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BBQ and family areas
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On-site cafe
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Community bus service
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Hairdressing salon
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On-site gymnasium


    





    






    
            Hear from our residents and families

            Testimonials from Bolton Clarke residential aged care homes
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"I appreciate the help of all of the Bolton Clarke staff for the care and support they provide to me."

- Eileen, resident, Bolton Clarke Fernhill
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"It means so much to me that my Dad is in such wonderful care when I can't be there myself.  Saying thank you doesn't seem to be enough for the wonderful way you look after him."

- Sandra, family member, Bolton Clarke Galleon Gardens
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"I have been a resident for 10 years. The staff here are fantastic and I have to give thanks because they are born, not made. They've got their hearts in the right places."

- Judith, resident, Bolton Clarke Moreton Shores

                                        



                                    

                                

                            

                        

                    


                

                
                    
                        
                            [image: ]
                        

                        
                            [image: ]
                        

                    

                    
                        
                        

                            
                                
                                    
                                    

                                

                            

                            
                                
                                    
                                    

                                

                            

                        

                        
                            
                                
                                    
                                        
                                            
                                        

                                        
                                            
"I'm very involved with everything here, we have a terrific lifestyle team and our staff care for us really well."

- Sandra, resident, Bolton Clarke Riddell Gardens

                                        



                                    

                                

                            

                        

                    


                

    

    







    
        
            
                
                    
Share your feedback


                    
                        
At Bolton Clarke we value your feedback. Letting us know about your experience at our Fernhill residential aged care home will help us review and improve what we do.

To share your experiences please submit your thoughts via CarePage, our customer feedback platform. This is the same survey tool used by the Aged Care Quality and Safety Commission and is available to you, your family and representatives.
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Support every step of the way

            

            
                    
                        
When it’s time to begin looking for the right aged care home, we can assist you through the process.
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Step 1 – Complete an Aged Care Assessment

                                                    
                                                        
Call My Aged Care on 1800 200 422 to arrange an ACAT assessment. This will help to determine your needs and eligibility to receive funding towards the cost of care.

As it may take between 2-6 weeks to receive your assessment, now is a good time to start shortlisting homes you’re interested in.
                                                    

                                            

                                        

                                    

                                

                           
                            

                            
                                
                                    
                                        
                                                        [image: step-1]

                                        

                                      
                                    

                                    
                                        
                                            
                                                    
Step 2 – Work out any contributions

                                                    
                                                        
It’s important to understand the payment options and subsidies available when it comes to residential aged care.

If you are looking for a permanent home, you’ll also need to complete a financial assessment with Services Australia to determine how much you may need to contribute towards your accommodation.
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Step 3 – Find your home

                                                    
                                                        
Finding the right home can be a big decision. We’d love you to take a tour of a Bolton Clarke home and talk with our residential manager about your specific care needs and what matters to you most.

As a resident you’ll have access to our dedicated team, all working together to support your wellbeing.
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Step 4 – Apply for admission

                                                    
                                                        
When you have found your preferred home and received your assessment from My Aged Care it’s time to complete your application for entry into residential aged care.

Simply contact our friendly admissions team on 1300 22 11 22 and we can guide you through the process including any of the documentation you will need.
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Step 5 – Seek advice

                                                    
                                                        
Before signing an agreement to enter residential aged care, it’s a good idea for you to seek independent advice from a specialised aged care financial advisor. As an impartial advisor, they can guide you on the best payment options and arrangements for your individual circumstances.
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Step 6 – Move and settle in

                                                    
                                                        
When it’s time to move into your new Bolton Clarke home, we’ll work with you and your family to settle in and personalise your home.

Our team will help you with the transition, with services and activities centred around your needs, interests, abilities and choices.
                                                    

                                            

                                        

                                    

                                

                           
                            

 
                        


                    

                


            

            
                
                        
Need help?

                        
If you’d like to talk about your personal situation or better understand the process of transitioning into residential aged care, please call our friendly team on: 
1300 22 11 22
We can support you with any and all of the steps involved.

                

            

        

    





    
            
Find the right option for you 

        
            
                    
                        
Bolton Clarke Fernhill offers two accommodation types – Premium Plus and Superior.
                    


            


            

                        
                            
                        
                        Fernhill Pricing Apr 2024 (pdf)
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Premium Plus 
                                

                                	
                
                                        
                                        
                                                                                
                                                                    

                                                                    

                                                                    

                                                                    

                                                                    

	                                        
                                        
                                        

                                        
                                            
Min. 25m2 room size
                                        

                                    
	
                                    
                                        
                                                                            
                                                                            

                                                                            

	                                        
                                        


                                    
                                                        
Plus private ensuite
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Premium Plus 

                                                        
Room features

	Modern furniture and joinery, multi-function electric bed, seating for guests.
	The latest technology including flat screen TV and Wi-Fi access.
	Private ensuite with vinyl finish to flooring and walls.
	Ducted air-conditioning with individual room settings.
	Contemporary timber-look flooring in bedroom.


                                                        
Design features

	Fernhill’s state-of-the-art design reflects the needs and interests of current and future residents. The community was designed to create a sustainable, connected and home-like community environment.
	Services and support designed to optimise your health and wellbeing.
	Leading dementia care and modern living options.
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Superior
                                

                                	
                
                                        
                                        
                                                                                
                                                                    

                                                                    

                                                                    

                                                                    

                                                                    

	                                        
                                        
                                        

                                        
                                            
Min. 35m2 room size
                                        

                                    
	
                                    
                                        
                                                                            
                                                                            

                                                                            

	                                        
                                        


                                    
                                                        
Plus private ensuite and balcony
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Superior

                                                        
Room features

	Modern furniture and joinery, multi-function electric bed, seating for guests.
	Guest seating with additional balcony seating.
	The latest technology including flat screen TV and Wi-Fi access.
	Private ensuite with tiled finish to flooring and walls.
	Ducted air-conditioning with individual room settings.
	Carpet flooring in bedroom.


                                                        
Design features

	Fernhill’s state-of-the-art design reflects the needs and interests of current and future residents. The community was designed to create a sustainable, connected and home-like community environment.
	Services and support designed to optimise your health and wellbeing.
	Leading dementia care and modern living options.


 
                                            

                                        

                                    


                                

                            

                        

                    

                
                        
                            
                                
                                        
                                            

                                                
                                                   
                                                    
Premium Plus 

                                                    
Room features

	Modern furniture and joinery, multi-function electric bed, seating for guests.
	The latest technology including flat screen TV and Wi-Fi access.
	Private ensuite with vinyl finish to flooring and walls.
	Ducted air-conditioning with individual room settings.
	Contemporary timber-look flooring in bedroom.


                                                    
Design features

	Fernhill’s state-of-the-art design reflects the needs and interests of current and future residents. The community was designed to create a sustainable, connected and home-like community environment.
	Services and support designed to optimise your health and wellbeing.
	Leading dementia care and modern living options.
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Superior

                                                    
Room features

	Modern furniture and joinery, multi-function electric bed, seating for guests.
	Guest seating with additional balcony seating.
	The latest technology including flat screen TV and Wi-Fi access.
	Private ensuite with tiled finish to flooring and walls.
	Ducted air-conditioning with individual room settings.
	Carpet flooring in bedroom.


                                                    
Design features

	Fernhill’s state-of-the-art design reflects the needs and interests of current and future residents. The community was designed to create a sustainable, connected and home-like community environment.
	Services and support designed to optimise your health and wellbeing.
	Leading dementia care and modern living options.
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            Show more Room types
        

    


    








    

    
        
            
                
                    Address

                    
                        103 King Street
Caboolture 
QLD   4510
                    

                

            

        

    


 

    
        
            
                




            


        
        
        
        
        
            Contact us

            Fill out the enquiry form below and a member of our Bolton Clarke team will get back to you as soon as possible.
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Submit enquiry


        


        


    


    


    
                

        

            




            


            
                
                        
Prefer to speak to someone over the phone?

                        
Call our team on:
                        
                            
                                1300 22 11 22
                            
                        


                

            

        

    





    
            
You may also be interested in...
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                Inverpine Residential Aged Care
            

            
                
            
        

        
            Located in the heart of Murrumba Downs in Brisbane’s northern corridor, and just minutes from the Redcliffe peninsula and the booming Northlakes shopping precinct is our Inverpine community.
        

        
            READ MORE
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                Centaur Residential Aged Care
            

            
                
            
        

        
            Bolton Clarke Centaur is located close to the white sandy beaches of Caloundra on Queensland’s Sunshine Coast and provides high-quality age care in a relaxed and comfortable environment.
        

        
            READ MORE
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                Fairview Retirement Living
            

            
                
            
        

        
            Fairview is the perfect name for our village, ideally situated in the lush Western Suburbs of Brisbane and boasting beautiful hilltop views of surrounding bushland. 
        

        
            READ MORE
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                                    Links


    
        News & Resources
    
    
        Events
    
    
        COVID-19 Information
    
    
        Diversity at work
    
    
        Referral form
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        Employee Login
    
    
        Volunteer Login
    
    
        Password Reset
    
                            

                            

                            
                            

                        

                    


                    
                        contact


                        Level 3, 44 Musk Avenue, Kelvin Grove, QLD 4059

                            
                                
                                    1300 22 11 22
                                

                            



                        
                                
                                    
                                        
                                        
                                        
                                        







	                                                    
                                                    
                                                

                                    
                                

                                
                                    
                                      

                                    
                                


                                
                                    
                                        
                                        
                                        
                                        







	                                                
                                                
                                                

                                    
                                


                                
                                    
                                        
                                        
                                        
                                        







	                                                
                                                
                                                

                                    
                                

                        

                    



                

            


        

        
                
                    
Bolton Clarke acknowledges the Traditional Custodians of the land which we live and work, their rich culture and spiritual connection to country. 
We pay our respects to Elders past and present.
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